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1. YcnoBus HCnoJb30BAHUS MOIYJIS.

IMocpenctBom JluyHoro kabuHera KimeHT 3amonHseT yCTaHOBIEHHYIO —(opmy,
MPUKPEIISET Bce TpeOyeMble JOKYMEHTHI, OO oOpamiaeTcs ¢ 3asBKoM 1Mo TenedoHy
KOJIJI-L[CHTpa, J'II/I6O IIUIICT Ha HO‘ITy KOMIIaHUHN

B cnyuyae HeoOxomumocTn CHenuaiucT JaeT MOSICHEHUS MO CHUTYallud B 3aroJHSICMOMN
dopme.

B orBer Ha oOpamenune KimeHT moiydaeT OIEHKY CHTYyallMH, PEKOMEHIAIWHU W/WIU
c(hOpMHUPOBAaHHBIE TOKYMEHTHI.

Jnst oOparHo#t cBsizu ¢ KimeHTOM, yTOUHEHHWs JAeTalieid, 3ampoca IOMOJHHUTEIbHBIX
JOKYMEHTOB U IOJyY€HUsl CBEACHHUHW O MPEANOYTUTENBHBIX pe3yabrarax, ¢ KiaueHtom
cem3piBacTcsl Cnenumanuct. [lpu HemoctymHoctn Kimenta B 0003HAYEHHBIM TMEPUO.
BpeMeHI/I KOMHaHI/IH OCBO60)KI[aeTC$I OT OTBETCTBCHHOCTHU 3a OTBET HCCOOTBCTCTBYIOIJ_II/II\/'I
oxxugannaM KnneHra.

K.]'II/ICHT CaMOCTOATCIIBHO HGCéT OTBCTCTBCHHOCTH 3a HGKOppeKTHOCTB 148 HCHOJIHOTy
MIPEIOCTABIISIEMBIX CBEACHUHN NP OOpaIEHUH.

[IpaBa 1 00s3aHHOCTH CTOPOH BO3HHMKAIOT C MOMEHTA IOJHOTO MPHHATHUS (AKLENTa) BCexX
yCIOBUM JIMIIEH3MOHHOTO COMIAllleHus M MOJOXKEHUH gaHHoro Mopgyns, nyTtem
HOJMUCAHUS JOKYMEHTOB KJIMEHTOM ITpH opopmiieHnn JInueH3um.

2. TpeGoBaHus K NpUKpeNIsieMbIM J0KYMEHTaM

Knuent npu oOpamennun B Kommanuto B 00s3aTeNbHOM MOpSAKE YKas3bIBaeT BcCe
HE0OXOIUMbIC JTUYHBIC JaHHBIC, TPUKIIAIBIBACT KOMUIO JINIIEH3MOHHOTO JJOTOBOPA, KOITHIO
MacropTa, KOMHIO JOrOBOpa-CUeTa-aKTa, KOMHUIO aHKEThI-3asBICHUS (U3NIECKOTO JINIA, B
CBOOOTHOM popMe m3NaraeT CyTh oOparieHus (IpeTeH3UN).

DNEeKTPOHHBIE JOKYMEHTHI PUHUMAIOTCS UCKJIIOUUTENBHO B (hopMaTax ¢ pacHIupeHUSIMU
txt, rtf, doc, pdf, xls, tiff tif, bmp, gif; jpeg, jpg, png, docx, odt, xml, mp3, wav.

B cjiydac, CCJIM HallpaBJICHHBIX KJ'II/ICHTOM JOKYMCHTOB O6’beKTI/IBHO HECOAOCTATOYHO IJIA
npenoctapienns CHCTEMOW pe3ylbTaTOB pPAacCMOTPEHHUS OOpamieHus, padoTta T0
06pameHmo MNPHUOCTAHABJIIMBACTCA 10 MIPCAOCTABICHUA JOTTOJIHUTCIIBHBIX JOKYMCHTOB.

3. Bo03MOXKHOCTH HCIOJIHeHHUs 3anpoca Kiunenra.

B pamkax BeiOpannoro Ilakera ommmii KnmeHT MoxeT oOpaTUThCS € MEPCOHAIBHBIMU
HOXEJIaHUSMHU HCIIOJIHEHHsI OOpAIEHHUSI.

Jl14 ncriosHeHus nepcoHaNIbHBIX Nokenanuil ¢ Knnenrom cesassiBaeTcss Crienuaiuct.
Crenuanuct yTOYHsAET BCce MHAMBHIyalbHble TpeOoBaHus KimeHTa M ycTaHaBIUBAeT
BO3MOXHOCTb MCIIOJIHEHHU JAHHOT'O 3a1poca.

4. Ilopsiaok caauyM-IpHEMKH pe3yJbTaToB padoTbl CHCTEMBI.
ITo pesynsratam oOpabotku 3ampoca Kmmenta Cucrema nHampasisier KimeHTy OIEHKY

CUTYyallUH, pEKOMEHJAllMK U/WIIM CPOPMUPOBAHHBIE IOKYMEHTHI.
[Tocne ornpaBku KiMeHTy OLleHKH CUTyalluu, peKOMEHAALUU 1/ 1IN ¢(HOPMUPOBAHHBIX

NOKyMeHTOB paboTa CucTembl cuuTaeTcs BbIMOIHEHHOU. [lopsaok ycTpaHeHus HEeAOCTaTKOB B
cllyyae HeEyJIOBJeTBOpeHus TpeOoBanuii Kimenrta, a Takke € BONPOCAMH CIIPABOYHO-



MH(POPMAITMOHHOTO  XapaKTepa, KacaloluMHCsT o00paboTku 3ampoca, KiumeHT Bmpase
obOpamatscsi B KoMmanuto B COOTBETCTBHHM C KOJIMYECTBOM OOpAICHHH, MPEIOCTaBICHHBIX
BBIOpaHHBIM [TakeToM omiuii:

- Ilo cnenyromemy tenedony: 8-800-550-15-53 (mis oOpamieHuit U3 BceX peruoHoB PD) -
CTOMMOCTh 3BOHKa OIpeaessercss ycloBusMU Tapu@HOro ImjaHa orepaTopa COTOBOMH
(MOOUIIBHOIT) CBSA3H, YCIIyraMHu KOTOPOTo nojib3yeTcst Knuenr;

- [Iyrem nanpaBnenus Komnanuu nuchMeHHON IpeTeH3un Yepe3 JIMUHbIN KaOuHET.

5. Ilopsimok pabdoThI B cUCTEMe.

OyHKIMOHAIbHBIE XapaKTEPUCTUKH MPOrpaMMHOT0 oOecrieueHus YCTaHOBKa U AKCIUTyaTallus,
WCIIOIb30BAaHUE CUCTEMBI.
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B pamkax nactosmux [IpaBui ncnonp3zoBanne Cucremsl ocyiiectsisiercs Kimrentom 6e3
CKauMBaHMs AUCTPUOYTHBA HA CBOE YCTPOICTBO.

Joctyn x CucreMe OCYyIIECTBISETCS KPYIJIOCYTOYHO (32 MCKIIOYEHHEM CiIydaeB, KOTAa
MPOBOMATCS TEXHUYECKUE PAOOTHI).

[Ipn wucnonb3zoBannu Cucrembl KiHMeHT mnoiiydaeT JOCTyHn KO BCEM MarepuajiaM B
COOTBCTCTBUU C MAKECTOM JOCTYITHBIM B .HI/II_IGHSI/II/I, a TaKKE€ UMECT BO3MOXKHOCTb
MOJyYUTh TEXHUYECKYIO MoaepxkKy KoMnanuu mo Bornpocam, BO3HUKAIOUIMM B Ipoliecce
ruconb3oBadHus CucteMsul. Takyke KJIMEHT IO CBOCMY JKCJIIAHUTIO TOATBCPKAACT, UTO
COTJIAIIaeTCs C YCIOBUAMH U MPUHIMIIAMU 00pabOTKH NEPCOHANBHBIX JaHHBIX.

UroObl momyyuTh KoHCyabTanuio Kimenty HeoOxoammo Haxarh Ha «KoHcymbTanum» u
HarnucaTh CBOM BOIPOC

6. JInuneni kaouner Kianenra.

Bxon B cucteMy oCyIecTBISIETCS KIIMEHTOM cpasy nociie odopmienus Jlunensuu. Bxoa B
JInunblil KaOWMHET ocyIecTBiIseTcs myTeM BBoja Jlornna (HoMepa TenedoHa) U mapois B
COOTBETCTBYIOIIMX TOJISX BBOJIA, PACIIOJIOKEHHBIX 1O cChlIKe https://technogarant.online/
B cnyuae, ecim Knmenty He ymaercs BoitTM B JIMuHBIA KaOWHET MHOCPENCTBOM
nosryaeHHbIX oT Kommanuu Jloruna u nmapons, KnueHt Moxer cBsizatbes o HoMepy call-
nenTpa komnanuu 8-800-550-15-53 wnm HanucaB Ha MOYTY KOMIIAHHMU C 3allpOCOM Ha
BOCCTaHOBJICHUE TIApOJIs.

7. Cpokn.

Cpoxu 06pabotku 3anpoca KiveHTta, ycTaHOBJIEHHBIE B Yacax, HAUMHAIOT UCUUCISTHCS C
MOMEHTA €ro MOCTYTUICHUSI.

MomenToM mnoctyrieHusi oOpamieHus KiueHTa sBiIsSeTcss MOMEHT ero (Quxcanuu
CHEIUABHBIMU TEXHUYECKUMH cpeacTBamu Kommanuu, Bkirouas cobmoaenne Kimmenrom
BCeX TpeboBaHMI B  OTHOIIEHHH 0OBEMa, JIOCTATOYHOCTH, JOCTOBEPHOCTH,
MPAaBOMEPHOCTH M MHBIX TPEOOBAaHUI B OTHOIIIEHUU TOKYyMEHTOB, CBEJICHUI U JAHHBIX.

B cnydae yrounenus cBeneHui u3 oOpameHus KiweHTta, TeueHHe CpPOKOB 00pabOTKH
HAUMHAETCS C MOMEHTa TOCTYIUICHUs YTOYHEHHOro oOpamienus. [Ipu mpemocrtaBieHuH
JOTIONIHUTEIBHBIX JTIOKYMEHTOB CpPOK HAuMHAeT Teub IIOCNIe IMOJyYeHHUs MOCIETHEro
pENIeBaHTHOTO JOKYMEHTA.

B Hacrosmem Monyne moa MecsueM IOHUMAEeTCS KaJCHAAPHBIM Mecsl, MO IHEM
NOHUMaeTCs pabounii 1eHb.

B ciygasix, korna cpoku oka3zaHus KOHKPETHOTO 0OpaIleHUs MPEBBIIAI0T 0003HAUCHHbBIE B
KayecTBe CTaHAapTHHIX, Kommanws yBemomisier KimeHTa o JaHHOM OOCTOSITENBCTBE U
CpOKe paccMOTpeHus oOpallieHus B TeueHue 1 aHs ¢ MoMeHTa onoBeleHus Kinuenra.
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[Ipu moctymienun oOpalieHuii, He COOTBETCTBYIOMUX cocTaBy Ilakera ommmii, Cuctema
yBenomisier KnueHta o0 OTKIIOHEHHWH TakKoro oOpalleHUs ¢ yKa3aHHEM Ha MPUYUHBI
HECOOTBETCTBUSI.

8. Omaara.

CroumocTs [lakera onuumii ykazana B JInneH3snonnom goroope Kiuenra.

Cpok ucnonb3oBanus Ilakera onmuii orpanuueH nepuoaom aerictsus Jlnnensuu. Knuenr
MOJKET MPOJJIUTH CPOK JICUCTBUS IMyTeM oOpamenus mo tenedony call-iearpa 8-800-550-
15-53, npu 3anpoce uepe3 JIK wim HanmucaB Ha MOYTYy KOMITAHUU U OIJIATUB BBHIOPAHHBIH
Monyib.

B cnydae omHocTopoHHEro AgocpodHoro orka3za KimeHnta ot ucnonb3oBaHus CHCTEMBI
NEeHeXXHble cpencTBa, mnoctynuBmue Kommanun ot Knmenta B cyer omnatel, B
cooTBeTcTBUH ¢ ycioBusamu Cornamenus 1 Monyns, Bo3Bpary He noanexar (1235, 1236,

1237 T'K PD).
9. U3bATHSA U OrPAHMYEHHE OTBETCTBEHHOCTH.

Komnanust He HeCeT OTBETCTBEHHOCTh 3a PE3YJIbTaThl, TIOJYyUYEHHBIE B MpoIecce paboThI ¢
Cucremoii, ipu npegoctaBieHUU KIMEHTOM HEAOCTOBEPHBIX CBEICHUW U JIOKYMEHTOB
WJIU HE MPEIOCTaBICHUN TaKOBBIX.

6Kommanuss HM TpH KakuX OOCTOSTEIhCTBAX HE MPETEHAYET U HE MPEIOCTaBIISCT
0opHUIIMATFHOTO TOJKOBAHHUS TIOJIOKEHUW 3aKOHOJATENIhCTBA, W TPENOCTABISIET BCE
WH(OPMAITMOHHO-TIPABOBBIC YCIYTH HUCXOJS W3 HAKOIUICHHOTO ombiTa Kommanuu u
KOHKpeTHOro CrernuaiucTa Ha OCHOBE MOJI0KEHHN

3aKOHOJATENLCTBA M CIIOKUBILIEHCS TPAKTHKU TPUMEHEHUS IpaBa; WHGOPMAIMOHHO-
MIPaBOBBIC YCIIYTH HOCSAT PEKOMEHIATEIbHBINA XapaKTep.

KnneHT camocTosITeNIbHO OmpenensieT, cleoBaTh WM HE CJEI0BaTh MPEAOCTABICHHBIM
nH(OPMAITMOHHO-TTPABOBBIM KOHCYJIBTAIIUSAM U PEKOMEHIAITHSIM.

Hu Kommanusi, Hu OTHO U3 TOMKHOCTHBIX JIMI] UM COTPYIHUKOB, HU KaKas-INOO TPEThs
CTOpOHAa HE HECYT OTBETCTBEHHOCTh KAaKOTO-TMOO poja 3a TMOTepH WIN YOBITKH,
noHeceHHble KIilMEHTOM B pe3yibTaTe MNPAaBOMEPHBIX WM HEMPaBOMEPHBIX JEUCTBUU
TPETHUX JIUI], BOBJICUECHHBIX B MPAaBOBbIC OTHOIICHUS WM B3auMOICHCTBUs ¢ KimeHToM,
SIBJISIFOLIUXCSL IPEAMETOM uccaeaoBanus Kommnanuu mno

COOTBETCTBYIOIIEMY oOparieHuto KimeHTa, HE3aBUCHMO OT HAJIWYWS WU OTCYTCTBUS Y
KomMmmanuu BO3MOXKHOCTH BO3AEHCTBOBATh Ha 00CTOATENLCTBA, Ha DTO BIIMAIOIIHE.
Komnanusi He oxasbiBaer KimeHTy yciayrd CBsi3W, B CHJIy 4Ye€ro HHU TIPH KaKHUX
00CTOATEIHCTBAX HE MOTYT OTBEYAThH 3 CTOMMOCTh, TEXHHUECKHE MapaMeTphl U Ka94eCTBO
Tene(OHHOTO WJIM WHOTO KOMMYHHKAIIMOHHOTO COEIWHEHHWS, MCIOJb30Banue KimeHTom
CPEICTB CBSI3U WM JIEKTPOHHONW KOMMYHHKAITUH [Tt HH()OPMALIMOHHOTO OOMEHa.
Kommnanusi He HeceT OTBETCTBEHHOCTh 3a HemodydyeHue KimeHTom yBenomieHuu,
COOOIIEHNH, HHOW KOPPECIIOHACHIINH, a TAKXKE Pe3ylbTaToB paboTsl B CucTteMe, B Cliydae
HeucnojHeHns KinmenToM cBoux 00s3aHHOCTEH.

Kommanus He rapaHTHpyeT TOTO, YTO pe3yibTar padoThl CHCTEMBI WM MHBIE TTPOAYKTHI
Kommnanuu OymyT COOTBETCTBOBaTh TPEOOBAHHMSAM WM OXUAaHUsSM KiumeHTa, moMuMo
TpeOOBaHUH, ycTaHOBIECHHBIX MoTyseM.

KinueHT moHMMaeT ¥ MpHU3HAET, YTO HECOOTBETCTBUE IMOJIYYEHHOTO pe3yibTara paboThl B
Cucreme, xotopsiii KieHT XoTen moixyduTh MpHu npuobperennn onpeneneHHoro [lakera
OTIITUH, camo 10 cede He sIBIsIeTCs (haKTOM HeHaJJIeKaIero kadecTsa padboTel CUCTEMBI.

10. 3akI04HuTENLHEIE OJI0KEHUS



10.1. Hacrosmue ycinoBust Moysst BCTYarOT B CUITYy ¢ MOMEHTA UX OIyOJTMKOBaHUSI.

10.2. YcnoBuss Mopynsi NPUMEHSIOTCSL TOCTOJIBKY, IOCKOJIBKY HE NPOTHBOpEYAT YCIOBUSAM
[TakeTroB onumit. OtaenbHbiMH [lakeTamMu oMM MOTYT YCTaHABIMUBATBHCS MpaBUIIa
paboThI, OIIATHI, OTIUYHBIE OT T€X, KOTOPhIE YCTAHOBIICHBI HACTOSIIIUM MoOTyeMm.

10.3. Bce nmpunoxkenusi K Moayito sIBISIFOTCS €r0 HEOThEMIIEMBIMH YaCTSIMHU.
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IIpuniaoxenune Ne 1
K moayimo Jlunensnonnoro corsiamenusi OO0 «TexHorapanr»

1. Ilopsimok ocymiecTBJIeHHs] YCTHOTO 3anmpoca.

Yerable 3anpochl JOMKHBI OCYIIECTBISITHCS MTOCPEICTBOM Tele(OHHOM CBSI3U MO0 TaKxkKe
WHBIX CPEJICTB YCTHOU JUCTAHIIMOHHOM KOMMYHHUKAIIUH, onpenenseMbix Kommanuei.
OcymiecTBiIeHHEe YCTHOTO 3ampoca JAO0MycKaeTcs TOJBKO B CiIydae COOJIONEHUs BCeX
HEOOXOIUMBIX TPEOOBaHUH, YyCTaHOBIEHHBIX [IpaBunamu.

3anpoc J0MKEH CoAepKaTh BCe HEOOXOUMBbIE JJ1s1 okazaHusi OMIuil CBEACHUH.

[Ipu ocymecTBienun 3ampoca HEOOXOAUMO MPEAOCTaBHUTH: - KpPaTKHE OOCTOSTEIhCTBA
3anpoca (OO0 OTBETUTH HAa HaBoAAmKME Bompockl CrenuanncTa), MO3BOJSIONINE
OTIpEIeNIUTh KaTeropuio 3ampoca (BHI YCIyTrH) W OCHOBHYIO crienu¢uky 3ampoca; - 1o
npocb0e Cnenunanucrta Kommanuu (paBHO MOCie MEPEKIIOUEHHUS BbI30BA HA JAPYroro
Crieruanucra) npencTaBUTh MOAPOOHBIE CBeleHHs 00 00CTOSTENbCTBAX, Ha KOTOPHIC
OMMpAETCSl MPaBOBOM BOIMPOC/BOMPOCH], O HAJIUYUU JHOO OTCYTCTBHUM HKCTPEHHBIX
00CTOATENHCTB, OXKHUOAHUSAX W IeNnax wucnoib3oBanus Omnuuit. [lpu HeoOxomumocTu
JOTIOJIHUTD 3aMpOC UHBIMH CBEJICHUSMHU, 3aNpOoIIeHHbIMU CelIMaTuCTOM.

[IpaBoBBIE BONPOCHI JOJKHBI OBITH CHOPMYITHPOBAHBI OJHO3HAYHO, & UMEHHO JOJIKHBI
IPEIOCTABIATh BO3MOXKHOCTH TOYHO ONpENeNuTh UX CyTh. KimeHT Bmpase mpu
(bopMyTUpOBaHUN BOIIPOCOB 3aMPOCUTh coseiicTBre Crieruanucra.

HaGop BompocoB B pamkax 1 (omHoro) 3ampoca IoJpDKeH omupathes Ha 1 (oaHy)
COBOKYITHOCTH OJTHOPO/HBIX IOpUANYECKHUX (HAKTOB (COOBITUH, NEHCTBUM, OOCTOSATENHCTB U
npoyee).

KnueHT caMoCTOATENbHO HECET OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTh U HEIMOJHOTY
MPENOCTABIISIEMBIX CBEIECHUM MPHU OCYIIECTBICHUN 3aIpoca.

2. Ilopsimok ocyuiecTB/IeHHsI MUCbMEHHOT0 3ampoca.

[TucemeHHBIE 3anpoChl JOKHBI OCYIIECTBISATHCS TOCPEACTBOM AIEKTPOHHOM MOYTHI JINOO
TaKK€ HMHBIX CPEACTB JUCTAHIIMOHHON KOMMYHUKALMUA MJIA TEepeJadd 3IIEKTPOHHOMI
KOppecnoHaeHny (depe3 JInunblit kabuHeT), onpenensieMbix Komnanuen.

3anpoc, HampaBIsSeMbId TO DIEKTPOHHOM TMOYTe, IOKEH COOTBETCTBOBaThH (hopme
JNIEKTPOHHOTO MHChMA, a TaKXKe CYIIECTBYIOUIMM I[IpaBWJIaM TIOJIb30BaHUS CEPBUCOB
ANIEKTPOHHOM ITOYTBHI.

DJNeKTpOHHOE MUCHhMO, HampapisieMoe B KommaHuio, JOMKHO coaep:KaTh: - 3arojOBOK
(«TemMa THCBEMay), TOXISCTBEHHBIM WACHTU(DHUKATOPY; - 3apoC, COOTBETCTBYIOIIUN
TpeboBanusM [Ipaui.

Bce muceMeHHBIE 3ampochl TOMKHBI COAEPIKATh: - TOJTHBIE W JOCTOBEPHBIC CBEICHUS,
HEOOXOUMBbIE Ui MPEAOCTaBICHUS aOOHEHTCKUX YCIYT; - OJHO3HAYHO OMpeiesieHHBIC
TpeOOBaHUS U BOIIPOCHI; - CBEJICHUS O MPEANOYTHTEIBHBIX PE3yJIbTaTax.

3anpoc JoMKEH ObITh CHOPMYIUPOBAH HCKIIOUMTENBHO Ha TOCYJapCTBEHHOM
(odunmanpHOM) si3bike Poccuiickoit denepanuu.

Bce mocraBieHHble BONMPOCHI JOKHBI OBITH B3aWMOCBS3aHBI M ONUPAThCA Ha OJHY
COBOKYITHOCTh ~ OJJHOPOJHBIX  IOpUAMYeCKHX (akToB. Bompockl TOMKHBI  OBITH
MaKCHUMaJIbHO YE€TKO C(HOPMYIHPOBAaHBI TaKHMM 00pa3oM, 4YTOOBI MPH O3HAKOMIICHHH C
3anpocoM SBISUIOCH BO3MOYKHBIM ONPEACTUTH €TO CYTh.

Habop BompocoB B pamkax 1 (omHoro) 3ampoca IoJpKeH omupathes Ha 1 (oaHy)
COBOKYITHOCTh OJTHOPO/HBIX IOPUANYECKHUX (HAKTOB (COOBITUH, NEHCTBUM, OOCTOSATENHCTB U
npoyee).



2.8.

B ciyuasx, korga npeactaBieHHbi KinnenToM 3anpoc coaepKUT HEOJHOPOIHBIE BOITPOCHI
(HEeB3aMMOCBSI3aHHBIC WJIM B3aMMO33aBHCHMBIE BOIPOCHI), O coriacoBaHuto ¢ Kinentom
pa3aeNnuTh JaHHBIN 3apoc Ha HECKOIBKO CaMOCTOSITENbHBIX.

2.9. B cayuasx, ecin 3anpoc KimeHTa BBIXOAMT 3a paMKHM OJHOIO 3arpoca, ONpeAeiisieMble
HacTosmumu [IpaBunaMu, Kaxnaas ciieayromias COBOKYIMHOCTbh BOIMPOCOB MM CUTYallMH B
nenoM paccmarpuBaercs Kommanuedl kak oTzaenbHbl 3ampoc. O Takux —ciydasx
Kommnanus He o0s3ana yBemomuiaTh KimeHTa, €cliM pacCMOTPEHHE TaKOro OTAEIHHOTO
3ampoca He Bueuer g KiumeHTta 00sf3aHHOCTH HECTH JOMOJHHUTEIbHBIE PACXOJBI,
CBsI3aHHBIE C oriaroil Yeayr Komnanuu.

3. Cpoku okazanus Onuuii Mo ycTHbIM 3anpocam.

3.1. VYcrHas KoHcynmbTanus (POpUIAYECKas, IO HAJIOTOBOMY BBIYETY, IO 3alllUTE IpPaB
paboTHUKA).

3.2. IlpenmocrtaBneHnue pe3ynbraTta oOkazaHus ONIMUM MOXET OBITh OCYIIECTBICHO IyTEeM
oOpatHOoro BbI30Ba Ha TenedoHHBIE HoMmep Knmenra B TeueHue 24 4acoB ¢ MOMEHTA
dukcamuu 3ampoca Knuenta Kommanuwedn B ciywae, eciau st okasaHus Omiuid
Criermanucty TpeOyeTcss JONMOJHUTEIBHO O3HAKOMUTHCS C 3aKOHOJATENbCTBOM U
MIPaBONPUMEHUTEIHHOM MPAKTUKOM, O YeM coobrraetcst KineHry.

3.3. B cuyuae, ecnu g okazaHus Omnuuu TpeOyercss IONMOJHHUTEIBHO O3HAKOMHUTHCS C
3aKOHOJATEIbCTBOM M MPAaBONPUMEHUTEIBHONW MPAKTUKOM, pe3ylbTaT OKa3aHUs YCIIyru
MPEIOCTABIISIETCS] IO UCTEUEHUU 24 4acOB C MOMEHTA IMOCTYIUIEHHsS 3arpoca B MEpUOj
BpeMeHH, yKa3aHHbIH KineHToM (B coOTBeTCTBUU ¢ MMyHKTOM 9.7 IIpaBmit), HO He TTO3aHEe
72 yacoB TmoOcne IMOCTYIUIEHMsI 3alpoca, 3a HCKIIOYEHHEM CIy4aeB, MpsIMO
peIyCMOTPEeHHbIX HacTosmmmu [IpaBunamu.

3.4. Cpoxu okazanus Onuuii o NMCbMEHHBIM 3anpocaM

3.5. CrangaptHblii cpok okazanust Onnuii coctaiseT 2 (a8a) qHs1. Cpok oOKa3aHUs yKa3aHHOMN
VYenyru MoKeT ObITh YBEJIWYEH A0 S5 (MATH) THEeH ¢ y4eTOM CIIOKHOCTH 3ampoca.

3.6. Ilpu moctymiennu 3amnpoca ¢ JOKYMEHTOM B 00beMe CBBIIIE CTAHJAPTHOTO CPOK OKA3aHMS
Onuwmii yBenuuuBaeTcs Ha 1 (0JuH) JE€Hb CBBIIIE CTAHAAPTHOTO 3a KaXKIple 6 CTpaHUIl
CBBIIIIE CTAHAAPTHOTO O0BhEMA.

4. IlponsieHHasi rapaHTHsi, ABTONOMOIIHMK, Kacko (+)

4.1. Jlns okazanus ycayr no tapudy «IIpomnennas rapantus», Knuenty HeoOXonuMo caenarhb
AKCHEPTHU3Y B CIAEAYIOUIMX IKCIEPTHBIX LEHTPAX 3a CBOM CUET.

CraBpomnoJib:

1. https://tboe.ru/avtotexnicheskaya-ekspertiza?r=sta

2. https://avtoexpert.pro/expertise/avtotexnicheskaya-ekspertiza-v-stavropole

Ka3zansb:

1. https://expertizal 6.ru/avtotehnicheskaya-ekspertiza/

2. https://institut-kachestva.com/uslugi/avtotehnicheskaya ekspertiza/

3. https://arbakesh.ru/ehkspertiza/ehkspertiza-v-ramkah-osago/avtotekhnicheskaya-

ehkspertiza/

ApXaHrenbeK:

1. https://respect29.ru/ekspertiza/avtotehnicheskaja ekspertiza/

2. http://abo29.ru/ekspertiza/avtotexnicheskaya-ekspertiza/

3. https:/fondarh.ru/ekspertiza/avtotekhnicheskaya-ekspertiza-ekspertiza-

avtomototransportnykh-sredstv



Opck:
1. http://profocenchik.ru/orsk/
2. https://bnexpertiza.ru/orsk

Mocksa:

1. https://sud-expertiza.org/contact

2. https://avtoekspertiza.msk.ru/

3. https://sud-tech-expertiza.ru/avtotehnicheskaya-ekspertiza
4.  https://expert-dtp.ru/dtp1?yclid=738928784325214207

CeBepoaBUHCK:

1. https://respect29.ru/ekspertiza/avtotehnicheskaja ekspertiza/

2. https://severodvinsk.advokatservis.ru/kriminalisticheskaya-ekspertiza/nezavisimaya-
avtotehnicheskaya-trasologicheskaya-ekspertiza

benropox:

1. https://www.triumf3 1.ru/services/ekspertiza/avtotekhnicheskaya-ekspertiza/
2. https://ekspertiza-belgorod.ru/avtotexnicheskie-ekspertizy/

3. https://bnexpertiza.ru/belgorod/article/avtotekhnicheskaya-ekspertiza

Boponex:

1. https://avtoeks.ru/uslugi-i-tseny/

2. https://minjust-expert36.ru/avtotehnicheskaya

3. https://expert-aksioma.ru/avtotekhnicheskaya-ekspertiza/
4.  https://sudexpert-zverev.ru/kontakty/

[TepBoypanbck:

1. https://pervouralsk.criminal-expert.ru/avtotehnicheskaya-ekspertiza/

2. https://pervouralsk.advokatservis.ru/kriminalisticheskaya-ekspertiza/nezavisimaya-
avtotehnicheskaya-trasologicheskaya-ekspertiza

ExartepunOypr:

1. https://expertus96.ru/ekspertizy/avtotehnicheskaya-ekspertiza
2. https://ek.grand-ocenka.ru/contacts/

3.  https://expertizapro96.ru/

4.  https://www.expertiza.expert/ekaterinburg/avtotekhnicheskie/
5. https://craftauto.ru/

6.  https://avtoexpert66.ru/

7. http://mirex96.ru/

VYa:

1. https://independency.ru/nezavisimaya-ekspertiza/avtotekhnicheskaia-ekspertiza/
2. https://minjust-expert02.ru/avtotehnicheskaya

3. https://cserb.ru/avtotech/

4.  https://avtoexpertufa.ru/?yclid=9111969225877487615

Cankr-IletepOypr:

1. https://anorose.ru/ekspertizy/avtotekhnicheskaya-ekspertiza?ysclid=Irswnaqpzu539544747
2. https://szrce.ru/jekspertiza/avtotehnicheskaja-jekspertiza/?ysclid=Irswo9avj; 787011303

3. https://www.ekca.ru/ekspertiza/avtotekhnicheskaya/avtotekhnicheskayaekspertiza/

HoBocubupck:



1.  https://ekspert-auto.ru/ceny

2. https://avtotech.cchgeu.ru/novosibirsk/?ysclid=Irswpt96uu576615276

3. https://mbex.expert/avtotehnicheskaja-ekspertiza/?ysclid=lrswpqyyw6133732991
4.  https://novoex.ru/?ysclid=Irswppm4b2933128832

5. https://nskocenka.ru/avtoexp?ysclid=lrswpoplg849811126

Kpacnosipck:

1. https://krasnoyarsklaw.ru/avtotexnicheskaya-ekspertiza-v-
krasnodare/?ysclid=Irswrwamc219486078

2. https://expert]124.com/vidy-ekspertiz/avtotekhnicheskaya-ekspertiza

3. https://esko.pro/services/expertise/?ysclid=lrswrsj4ji460765003

Upkytck:

1. https://expertiza38.ru/services/avtotekhnicheskie-
ekspertizy/?ysclid=lrswtmqck7593609916

2. https://cse38.ru/index.php/avtotekhnicheskaya-ekspertiza

3. https://xn----7sbacxvhch6bmjq2m.xn--plai/contacts

Bousrorpan:

1. https://xn--34-6kc6eua.xn--plai/

2. https://sudlab.pro/technical-expertise/?ysclid=lrsww4xx19610778925

3. https://dems34.ru/services/sudebnye-ekspertizy/avtotekhnicheskaya-ekspertiza

4.  https://svoiekspert.ru/avtotekhnicheskaya-ekspertiza-v-
volgograde/?ysclid=lrsww2rpgc578844424

5. https://volga-exp.ru/ekspertizu/avtotehnicheskaya-
ekspertiza/?ysclid=lrsww0690e324616272

WxeBck:

1. http://implus18.ru/tekhnicheskaya-ekspertiza-avtomobilya?ysclid=lrswy644kn326254513
2. https://dep18.ru/%d0%ba%d0%be%d0%bd%d1%82%d0%b0%d0%ba%d1%82%d1%8b/
3. https://anerf.ru/

Cawmapa:

1. https://samsudex.ru/avtotekhnicheskaya-ehkspertiza.html?ysclid=lrsx14gdhh901171958

2. https://federallab.ru/uslugi-ekspertizyi/avtotexnicheskaya-
ekspertiza/?ysclid=Irsx15h56v420324541

3. https://www.escort163.ru/_p.php?p=200

4.  https://svoiekspert.ru/avtotekhnicheskaya-ekspertiza-v-
samare/?ysclid=Irsx17ew7d534293562

5. https://expertiza-ekc.ru/services/avto-ekspertiza/?ysclid=lrsx18s80t482361605

Kpacnonap:
1. https://krasnodar.grand-ocenka.ru/services/uslugi-ekspertizy/avtotekhnicheskaya-
ekspertiza/?ysclid=lrsx37sx21512291854
2. https://svoiekspert.ru/otsenka-i-ekspertiza-v-krasnodare/?yclid=14686542672343859199
3. https://xn--dl1ahgwceh6g.xn--plai/expertiza?ysclid=lrsx30fsc271629151
4.  https://xn--80ajgdikxefhigllza.xn--plai/avtotehnicheskaya-expertiza-
avto/?ysclid=lrsx2yxxgv346672309
4.2. VYenyru mno tapudam «lIpomnenHas rapanTtus, ABrtomomomHuk, Kacko, Kacko +»
okasbiBatoTcsi mpu oOpamenun Kmmenta B Call mentp, nu4Hblii KaOMHET, MOYTY,
yKa3aHHYI0 Ha oduinmaasHoM caiite. [Ipu momyuenun Bei3oBa McnomHuTens yoexaaeTcs B
MOJTHOMOYHHY O0paTUBIIErocs (YTO JUIO sBIseTcss KIueHToMm), A 4ero 3ampamnBaloTcs



4.3.

4.4.

4.5.

clenylomue JaHHbIe: HACHTH(GUKanUOHHbIH HoMep Ceprudukara, QamMunuio, uMsi,
OoT4ecTBO (IIPU HAJIMYMHU), KOHTAKTHBIM TenedoH, MapKy M MOJENb TPAHCIOPTHOTO
cpeactBa, modHbIM VIN, TOCyIapCTBEHHBIM PETUCTPALMOHHBIA 3HAK TPaHCIOPTHOTO
cpezacTsa, npooer, mpoToko:n o ciydae JTII.
Cpoxk neiictBust ceprudukaroB «lIpomnennas rapaHTus, ABTOIOMOIIHUK» ACHCTBYeT 1
MECHL] C MOMEHTA OIlJIaThl .HI/II_ICHBI/II/I.
OO6cTosaTenbCTBa, CKIToUaroImue okazanue Knuenty yenyr no Ceprudukary:
Ha MOMEHT 3aKJIOUYEHHUs JOroBopa ABTOMOOWIIL 3aKa3zuMKa HaXOJUTCS B HEHUCIIPAaBHOM
COCTOSIHUM M UMEET SIBHbIC MPU3HAKH MMOBPEXKACHUS MIIM HEKOPPEKTHOM paboThI B y37ax,
nepeuyuciieHHbIx B [Iporpamm;
MPOM301LIa TMOJIOMKa WIH pa3pyllieHue aeraneil ABTOMOOWIIS, HE IMEPEUMCIICHHBIX B
BBIOpaHHOM 3akazunkoM [Iporpamme.
YCTaHOBJIEH €CTECTBEHHBI HW3HOC JeTajeil, y3J0B U arperaroB, IOKPbIBAEMBIX
IIporpammon.
MOJIOMKA WJIM pa3pylLIeHHE Y3JOB WM arperaroB ABTOMOOMIS IPOW3OILIM U3-32
HecoOmtoieHnsT 3aKa3uuKOM PEKOMEHJIOBAHHBIX HM3rOTOBUTENEM ABTOMOOUIIS HOPM,
PCNIAMCHTHUPYIOIIUX KOJIMYCCTBO CMA30YHBIX MATCPUATIOB W SKCITYaTallMOHHBIX
KHUIKOCTEH B ABTOMOOWIJIE, a TaK)Ke BCIEACTBUE Pa3pyIIEHUS WM HECBOCBPEMEHHOM
3aMCHbI PacxoaHbIX MarcpualioB NN I[eTaJIeI‘;I, mpoun3ouiia II0JIOMKa
AIIEKTPOOOOPYAOBaHUS, FTIEMEHTOB Ky30Ba, CaJloHa WK JAeTaliell moABecKu ABTOMOOUIIS.
MOJIOMKA WM pa3pylleHHe Y3JI0B, WM arperatoB ABTOMOOWIS TPOM3OLUIM B
NEPCMCIICHHBIX arperarax, 3HaA4aJIbHO HC YCTAHOBJICHHBIX U3IOTOBUTCIICM Ha ,Z[aHHBII‘/JI
ABTOMOOUJTB.
3aka3uuK HE CMOT MPEJOCTaBUTh VICIONHUTENI0O CBOK KOMNUIO 3asBICHHUsS Ha
noakitoueHue k Ilporpamme, a Takke 3aka3-Hapsibl, YeKU WU HHBIE JOKYMEHTBI C
ormetkamu CTO, moarBepkaromue GpakT CBOCBPEMEHHOTO MPOXOXKIACHHS TJIaHOBOTO
TEXHUYECKOT0 00CITy>KUBAHMUS,;
IMMOJIOMKAa HJIM PAa3pyHICHUC Y3JI0B, WM arperaroB BO3HHUKIIM BCJIICACTBUC HAPYLICHUA
3akazuukoM Tpaduka mpoxoxaeHHs ooOs3atenpbHOoro TO, a Takke, YCIOBHM
OKCIUTyaTallun aBTOMO6I/IJ'I$I, OMPCACIICHHBIX 3aBOAOM-HU3TOTOBUTCIICM ABTOMOGI/I.HSI.
IMOJIOMKa WJIM Ppa3pymcHucC Yy3JIOB, WKW arpe€raroB IMPOU3ONUIN HU3-3a IMMPUMCHCHUA
JeTasiell, Ha KOTOpbIE HE CYIECTBYET IepBOHAYAIbHON rapaHTUH 3aBOJa-U3TOTOBUTEIS.
3aka3uuk He CJICOO0BAI PCKOMCHAALIUAM WU JOMOJHUTCIBHBIM YCIIOBUAM, CCJIIN OHU GBIJ'II/I
YKa3aHbl B 3aKa3-Hapsi/ie WM UHBIX JOKYMEHTaX.
3aKka3uuK  HCMOJB30Bal  ABTOMOOWIb (Jake  €OWHOBPEMEHHO), JJIA  IIeJIeH,
MNPpOTUBOPCHAIINX WJIIKM HC NPCAYCMOTPCHHBIX €TI0 OGBI‘IHBIM Ha3HA4YCHUAM - UCIIBITAHUSA
Ha BpeMsl, Ha CKOPOCTb, HA POXOAUMOCTb.
3aKa3zylK HMCHOJb30Bal ABTOMOOWIb B YUeOHBIX LENSIX, B KaueCTBE TaKCH WIIU
KOMMEPUYECKOTO TPAHCIOpPTa, €CIM JaHHOE€ He OBbUI0 MPEIyCMOTPEHO BBIOpAHHOMN
3akazunkom [IporpamMmmoii unu He 0661710 0TOBOpeHO CTOpOHAMH.
3aka3uuK HapyIIrI rpaduK WKW OTKA3aJICA OT MPOXOKaeHUs m1aHnoBoro TO, ykazaHHOTO
B HacTosuieM Jlorosope.
YYCTHBIC [JAHHBIC, YKa3aHHBbIC 3aka3uukoM B 3asBI€HUH Ha IIOAK/IIOYCHHUEC, HC
COOTBETCTBYIOT JEHCTBUTEIbHON HH(OPMAIIHH.
3aKa3z4iKoM HapyUIeHbI YCIOBHS HACTOSILETO 10I0BOpa.
Pacxonpr KnnenTa, cBsizanHbIe ¢ Tene(OHHBIME U TeNerpa@HBIMH IIEPETOBOPAMH, PACXO/bI
Ha CTOSHKY MOBPEXICHHOTO (HEHCIPAaBHOIO) TPAHCIOPTHOTO CPEICTBA, pPacXoibl Ha
IBaKyalni0, OYKCUPOBKY TPaHCIOPTHOTO CPENICTBA, PACXOIbl Ha JIOPOTY, MPOKUBAHUE U
NUTaHUE, MOTEPI0 BPEMEHHU, yuiepO [enoBOod akTUBHOCTH KimeHTa, NOMOJIHHUTEIbHBIE
pacxonbl KiimeHTa B CBSA3M C MPEKPaALEHUEM SKCIUTyaTallul TPAHCIOPTHOTO CPEJCTBA BO
BpeMs pEMOHTA, HE KOMIIEHCUPYIOTCS (HE BO3MEIIAIOTCS).



4.6.

4.7.

4.8.

5.1.

5.2.

6.1.

6.2.

Call nent, nuuHbli KaOWHET U OpUIIMATBHBIN cailT McnomHuTenss MoKeT OBITh BPEMEHHO
YaCTHYHO WJIH MOJHOCTHIO HEJOCTYIEH MO MPUYNHE TMPOBEACHUS MPOPUITAKTHUECKUX UITH
WHBIX pa0OT WJIM MHBIM MPUYMHAM TEXHHUYECKOTO XapakTepa. VCIomHUTENh UMEET MpaBo
NEPUOJMYECKU MPOBOIUTH HEOOXOAMMBIE MPO(MUIAKTUYECKHE WM HHbIE pPabOThHl C
MIpeIBapUTEILHBIM yYBeoMIeHHEM KineHToB mim 6e3 TakoBOTO.

B 3akiroueHnu skcnepTa Ha Kbl MOCTaBJICHHBIN BONPOC TOJHKEH OBITh MPEIOCTABICH
SICHBI W YUTAOCJIBHBIA OTBET, KOTOPHIN HE CO3AAaET MOTOTHUTEIBHBIX BOMPOCOB. OTBETHI
MULIYTCSI B TOYHO TAKOW K€ MOCIE0BATEIbHOCTH, KAK U CTOSUIM BOIMPOCHI. 3aKIIIOUEHUE
MOJAIMKCHIBACT TO JIMIO, KOTOPOE HEMOCPEICTBEHHO MPOBOIUIO OCMOTp, 3aKIIFOUCHHUE
3aBEPsIETCS MOANUCHIO PYKOBOJIUTENS U MEYaThIO IOPUINYECKOTO JIUIIA.

BrITmaTel BO3MOKHBI TOJIBKO MPU HATMYUH 3aKJTFOUCHUSI SKCIIEPTU3BI, TTOJITBEPKTAFOIIETO
OTCYTCTBHE CKPBITHIX JIe(DeKTOB HA MOMEHT MOJAKIIIOYCHUS Tapuda.

5. CrpaxoBaHue )KU3HU

CrpaxoBaHue B CiIy4ae CIeAYIOIINX PUCKOB:
CMepTh 3aCTPaxoOBaHHOTO, HACTYIHUBINAS B PE3Yy/IbTaTe HECYACTHOI'O CIyyYasi;
CMepTh 3acCTPaxOBaHHOIO, HACTYNUBLIAs B pe3yJbTaTe HECYACTHOIO ciayyas WIu
OoJie3Hn
(3a0oneBaHus), BIEPBbIC ITUArHOCTUPOBAHHOW y 3acTpaxOBaHHOTO MOCIHE BCTYIICHUS
[lonuca B cuiny M B TEYEHHE CpOKa CTPAXOBaHUS M HE OTHOCSIIEHCA K CepJedHO-
COCYIIUCTBIM, OHKOJIOTHYECKUM 3a00sieBaHUsSIM, OOJIE3HSIM, BBI3BAHHBIM PAacCTPOMCTBOM
MICUXWUKH W/WIM HEPBHOW cHCTeMbl, BpokneHHbIMU aHoManusmu, CIIW/{om, BUY,
HapKOTUYECKON 3aBUCUMOCTHIO;
CMEPTh 3aCTPaXOBAHHOIO, HACTYIUBIIIAS B Pe3y/IbTaTe MPECTYIMHOTO HANACHUS;
TSOKKUE TEJIECHBIE MOBPEXKICHHS, MOJIyYCHHbIE 3aCTPAaXxOBaHHBIM B TEYEHHE CpOKa
CTpaxOBaHUsl B pe3yJabTaTe€ HECYACTHOTO Cly4yass M BBIIUIAT MPU THKKUX TEJIECHBIX
MOBPEXKACHUSAX B pe3y/ibTaTe HECYaCTHOTO Cyyvasi;
nonydenre nHBauaHocty I, 11, [T rpynmsl
Jlis BO3MEIIEHHSI BBHITUIAT IO CTPaXOBaHHWIO >KW3HH, KiHEHT 00s3aH TPEeqoCTaBHUTH
OQUIMATIbHYIO TOATBEPKACHHYI0 MEIUKO-COIMAIBHYIO IKCHEPTU3Y, MOATBEPHKAAIOIIYIO
dakT HACTYIUIGHHS CTPaxOBOTO ciyyas. Ecou  yclIOBHS HE  COOTBETCTBYIOT
JIOTOBOPEHHOCTSIM, TPOMHMCAHHBIM B JIOTOBOPE, JOTOBOpP CTPAaxOBaHUS CUUTAETCS
HE3aKJIOYEHHBIM BBHJY HecoracoBaHHOCTH (CTOpOHAMU CYHIECTBEHHBIX YCJIOBUH
noroBopa. B takom ciydae, CTpaxoBIIMK MPOU3BOAUT BO3BPAT JAEHEKHBIX CPEJCTB JIUILY,
COBEpIIMBIIEMY IUIaT€X, B TMOPSAAKE U CPOKHU, MPEAYyCMOTPEHHBIM IIpaBUIaAMU
CTPaxOBaHUS.

6. EBponportokoJ, aBapuiiHbIii KoMuccap.

Jlyist cocTaBiieHHsI €BPOIPOTOKOIA HEOOXOIUMO MPEIOCTABUTH CIEAYIONINE TaHHBIC:
O6crositensctBa  JTII: [letanpHoe omucanue mnpowusomenmero (cxema JTII,
MTOBPEXKACHUS, MECTO, BpEMH ).

Jlanubie  ydacTHHKOB: Bomutensckue ynoctoBepenus, CTC (cBuumerenbcTtBa o0
peructpanuu TC), momucet OCAI'O Bcex y4aCTHUKOB.

@®oro/Buneo ¢ wmecra ATII: OOmmit Bun, mnoBpexaeHus TC, monoxenne TC
OTHOCHTEJIbHO JIPYT JIpyra U 0OBEKTOB.

VYenyra cocrtaBneHus EBpornpoTokona MpenoCTaBisSIeTCsl TOJBKO B J€Hb JIOPOXKHO-

tpancrioptHoro mpowucmectBus (ATII) w uckIrOUUTETHHO TIPH  HEMOCPEACTBEHHOM

y4acTHH 000HMX BOJHUTENIEH TPAHCIIOPTHBIX CPEACTB, BoBieueHHBIX B JITTI. OOparmenus no
0oJ1ee MO3JHUM CPOKAM UJTU B OTCYTCTBHUE OJTHOTO U3 YYACTHUKOB, HE IPUHUMAIOTCA.



7. GAP

Yeayru u Tapudul GAP GAP VIP
Kpyriocyrounas beznum beznumutHO
JMUCTAaHIIMOHHAITEXHIYECKas UTHO
KOHCYJIbTaIHA
[Iposepka mtpados 'UB/] 1 2
ABapwuiiabrit komuccap mipu I TIT 1 2

Tapud 2,5%+ctonmoctu TC B ron 3%+ croumoctu TC B rog
Cymma noKpbITHS Jst HoBBIX 1 mouepskaHHbIXx TC — 18% OT mecTBUTEEHOM

cronmoct TCHO e 60oisiee 1 500 000P

Ha nononaurensHoe o6opynoBanue He 6oaee 500 000 P

BapuanTs! moKpsITHs 18% ot cToumocTtu 18% oT croumocTu
(onHonNeTHAMIICEpTHDUKAT) TpaHCHOpTHOTOCpencTRa (+ TPaHCIIOPTHOTOCPEACTBA B
1,5% ctoumoctu TC 3a 000 MecCSI] CpoKa
KaXXJIbII MeCsIII SKCILTyaTalluu nevictBus ["apantuun
TC)
Onpenenenne cronmocta TC Awmoptuzanus croumocty TC no 18% B rox ot croumoctu TC B
MPUMHOTOJIETHEM noroBopeKACKO
cepTudukare

* 1711 BO3MELCHHSI TIOKPBITHS 110 HEMPEABUACHHBIM pacxoaM, BO3HUKIINX 110 goroopy KACKO
BCJIEJICTBUE HEJJOCTATOYHOCTH JACHEXKHBIX CPEACTB, BbIIJIaueHHbIX 10 10roBopy KACKO B cBA3M ¢
YTOHOM/XHILEHUEM WM TMOJHOW rubenbio 3actpaxoBanHoro no KACKO aBto B pasmepe 18%
OCYILECTBIISIETCS  TOJIBKO B Cllydae MPENOCTABICHHUS JOKYMEHTOB, IOATBEPKIAOIIUX
YTOH/XMILEHUE WK TOJIHYIO0 rubdens 3actpaxoBanHoro nmo KACKO aBromoOuss.

Cpok cTpaxoBaHus 1-3 rona
Boszpact TC 0-10 et Ha naTy opoOpMIICHHUS TOTOBOPA
®panmmza OrtcyTcTBYyET
Ocmotp TC bes ocmotpa
JononHuTensHOE 000py0BaHNE Bxittoueno B Tapucg

8. dunancosblii IloMoIHUK

*«DUHAHCOBBIN INOMOIIIHUK» - TOKPBITUC OCTATKa OCHOBHOT'O J0Jira IO KpCAuTy, CCJIA
HEOOCTATOYHO BBIPYYKH OT IMPOAAKH 3aJIOT'OBOT'O aBTO.

bazoBbie mapamMeTpbl MPOAYKTA | o 30% ot croumocTn TC




CrtpaxoBasi BBITIaTa B pazmepe pazHHUIIBI MeX Ty CyMMO OCHOBHOTO
JoJra
3aeMIIMKa U CYMMOM, TIOJIyYEHHOM OT peanu3aiuu
rpeaMeTasanora
BrirogonpuoOperarens 3ajnoroaep:xareiib (0aHK KPeaAUTOP)
Cpok cTpaxoBaHUS = CPOKY KpeauTa, He Oojee 3-X JieT
OrpanuueHus - TIepBOHAYANBHBIA B3HOC HE HIDKE 20%;
- CTOMMOCTB aBTO HE Oosiee 3MIIH.PYO.;
- Ha MOMEHT OOpaIlleHus1, OLlEHOYHAas
CTOUMOCTH aBTOMOOWJISL HE JIOJIKHA OBITh
MeHble 85% OT 3a10roBoi CTOMMOCTH
aBTOMOOMIIS;
- KpPEANT, IO KOTOPOMY OBLIT MPOCPOYCH
rratex oonee 30 qHEIH;
- B ciydae nostHo# rubemm TC 3amor He
peanuzyercs
Peanm3armst 3amora 3asor peanu3yeTcsi 0aHKOM KPeIUTOPOM Yepe3
akienToBaHHbIe CTPaXOBITUKOM aYKITHOHBI

9.1.

9.2.

9.3.

9.4.

9.5.

9. JIu4HbI ABTOOPHUCT
KoHcynpTanust OTHOCUTENBHO YCIOBUM JOroBOpa KYyIUIM-IIPOAAXH TPAHCIIOPTHOIO
CpencTBa.
KoncynpTranust OoTHOCUTEIBHO YCIOBUI KPEAUTHOTO 10T0OBOPA.
KoHcynpranusi OTHOCUTENTFHO OCOOCHHOCTEH 3aluThl MpaB MOTpeOUuTenell mpu mpoaaxe
toBapoB (I'maBa II 3akona P® or 7 ¢espana 1992 . N 2300-1 "O 3ammre mnpas
noTtpedureneit").
KoHcynbTanuss OTHOCHUTENBHO OCOOCHHOCTEW 3amuThl MpaB mnoTpeOutenedl mpu
BBITIOJTHEHUH padoT (okazanuu yciyr) (I'masa II1 3akona P® ot 7 despamnst 1992 . N 2300-
I "O 3amuTte npas notpeduteneit").
AHanmu3 ¥ MOCHEAYIIAsi KOHCYIbTAMS OTHOCHUTEIBHO FOPUIWYECKONM YUCTOTHI CHEIKHU
KYTUTH-TTPOAAXKH aBTOMOOHIIS:
[TpoBepka «IIponaBuay, BKItOHaromas B ce0sl U3y4€HUE YUPEAUTEIBHBIX JTOKYMEHTOB
«IIponmaBiia» TpaHCIIOPTHOIO CPENICTBA; MPOBEPKY MOJHOMOYMH JIUIIA, TEUCTBYIOLIETO OT
umenu «lIpogaBia» B moroBope Kymiau-npojaxu; npoepky «lIpomaBua» Ha mpenmMer
HaJIM4us CyAeOHBIX 33J0/PKEHHOCTEH U CBECHUM OaHKPOTCTBE;
[IpoBepka «ABTOMOOWUIIS», BKIIOUaKOas B ce0s CBEpKY MACHTHU(PHUKAIIMOHHBIX HOMEPOB
TC ¢ uaeHTH(PUKAIMOHHBIMM HOMEpAaMH, YKa3aHHBIMH B JOTOBOpPE KYIUIU-IIPOAAXKU;
MPOBEPKY Ha HAJIWYHME 3aJIOTOBBHIX OOPEMEHEHUH; MPOBEPKY MO OTKPHITHIM CEpBHCAM
I'MBAl P® ortHocutensHo ucropum perucrpauun TC, yuactusa B UTIL, nannuus
OTpaHMYECHUN HaA PErUCTpalUOHHbIE JelcTBUA; [IpoBepka makeTa JOKYMEHTOB,
HeoOxoaumbIxX i noctaHoBku TC Ha peructpaunonHslii yuer B opranax [ MB/1J] PO.

9.6. KoHcynbpTanusi OTHOCUTEIRHO HOPM, U3NI0KeHHBIX B [locTanoBinenuun [lpaBurenscrBa PO

ot 31 nexabpst 2020 r. N 2463 "O06 yrBepxkaeHuu [IpaBuit npogaxu TOBapoB MO JOTOBOPY
PO3HUYHON KYIUTH-TIPOAAXKH, TIEPEUHS TOBAPOB UTUTEIHHOTO MOIb30BaHNS, HA KOTOPBIE HE
pacmpocTpansieTcsi TpeOoBaHUE MOTPeOUTENss O OE3BO3ME3THOM MPEAOCTABICHUH €My
TOBapa, 00J1aJaf0IIEeTO 3TUMH K€ OCHOBHBIMHU IIOTPEONTEIHCKIMHU CBOMCTBAMH, Ha IEPUOJ
pEeMOHTa WM 3aMEHbl TAaKOrO TOBapa, M IEPEYHS HEMPOIOBOJILCTBEHHBIX TOBAPOB
HaJUIeKAIIEr0 KayecTBa, HE MOJISKAIMMX OOMEHY, a Tak’Ke O BHECEHHH HM3MEHEHHH B
HekoTopsle akThl [IpaBuTtenscrBa Poccuiickoi denepanun".

9.7. Koucynbramuss nmo ®enepanpbHomy 3akony ot 21 nmekabps 2013 . N 353-@3 "O

NOTPeOUTENHCKOM KpeauTe (3aiime)".

9.8. KoHcynbTamusi OTHOCHTEIBHO TapaHTUHHBIX 00513aTEIBCTB 3aBOJIa-U3TOTOBUTEIS, YCIOBUM

PYKOBOJCTBA 110 3KCIUTyaTaliy, CEPBUCHON KHUKKH, a TAK)K€ YCJIOBUH 0 KadecTBe ToBapa
Y FapaHTHIHBIX 00s13aTeNbCTBAX, U3JI0KEHHBIX B J0IOBOPE KYIIU-IPOAAXKH.

10. Be3onacuas caeaka




IOpuanueckasi KOHCYJIbTalMs OTHOCUTENIBHO YCJIIOBUN JOTOBOPA KYIIIIU-NPOJAKHI

IOpuanueckasi KOHCYJIbTalMsl OTHOCUTENIBHO YCIIOBUN KPEAUTHOTO 1OIOBODPA.

IIpoBepka NpaBOyCTaHABINBAIOIIKX JOKyMEHTOB Ha TC B LIEeIAX BBIABICHUS UX
COOTBETCTBUS 3aKOHO/1aTeNbCTBY P®D, moaTBep ) aeHus mpaBa coocTBeHHOCTH npojasna Ha TC
U MOCJEeAYoNIasi KOHCYJIBTALNS IO PE3yJIbTaTaM YKa3aHHBIX IPOBEPOK.

KomnekcHas mpoBepka opuandeckoit Y4uctoTel TC: OTCYTCTBUS OTPaHHUYECHUN Ha
ucrnonb3zoBanue TC, Ha perucTpaMoHHbIe IelcTBUs, nHGopManuu 06 apecte TC, cBeaeHmit O
neiictByroteM 3anore TC mubo HaX0XKIEHUU B PO3BICKE, & TAK)KE BHISIBICHHE
HE3aperuCcTPUPOBAHHBIX U3MeHEeHHH B KoHCTpykuuu TC u mocneayronias KOHCYJIbTalus Mo
pe3yiabTaTaM yKa3aHHBIX TPOBEPOK.

[IpoBepka nmocrasumka/nmpogasia TC Ha npenMeT Hanu4ust HHPOpPMAIIMKA O OAHKPOTCTBE,
JMKBUAALUH, HAIOKEHUH apecTOB/OJIOKMPOBKE CYETOB U MOCIEIYIONIAsi KOHCYIbTAIMA 1O
pe3ysbTaTaM yKa3aHHbIX TPOBEPOK.

KoHcynbTanust OTHOCUTEIBHO FrapaHTHUHHBIX 0053aTENbCTB 3aBOAA-U3TOTOBUTEINS], YCIOBUI
PYKOBOJCTBA 110 DKCIUTyaTalluH, CEPBUCHON KHUKKH, a TAKXKE YCIOBUH O KadecTBe ToBapa u
rapaHTUHHBIX 0053aTeNbCTBAX, N3J0KEHHBIX B IOTOBOPE KYIUIU-NPOJAXKH.

KommuiekcHast mpoBepka cooTBETCTBHS (DaKTUUEeCKOro TexHuyeckoro coctosnus TC ycnoBusm
JloroBopa u napopManuu pazMemneHHon Ha ToBapHOM SAPIIBIKE C MOCTEAYIOIICH
KOHCYJIbTallMEN 110 pe3ysIbTaTaM YKa3aHHOU IPOBEPKH.

10.1. YCJIOBHUSA U OPSIOK BBIITOJTHEHUA BE3OINNACHOM CIAEJIKH.

10.1.1. Knuent BnpaBe 3asButh Komnanuu TpebGoBanue 06 uicnosnenun be3zonacHoit cienku,
a Komnanus o6s3aHa HUCTIOTHUTH CBOM 00s13aTeNNbCcTBa M0 be3omacHoii caenke B ciyyae
OJTHOBPEMEHHOTO BBIMIOJIHEHUS CJEIYIOIIUX YyclIoBUM mpu oOpamenun Kinenrta 3a
TaKUM HCITIOJIHCHUEM:

a) Ha moment oOpamenus Knuenta mnpousBeaeHo He MeHee 6 (IIECTH) TMOJHBIX
€KEMECSIYHBIX T1aTexa 1o /loroBopy noTpeOHTeIbCKOrO KpenuTa;

b) Ha momenTt oOpamenus KnmeHTa Ccpok HeNpephIBHOW MPOCPOYKH HCIOJIHECHHUS
00s13aTeIbCTB 3aeMIIMKa 10 yIJIaTe MPOIIEHTOB U/WIIK OCHOBHOTO J10Jra 1o JloroBopy
MOTPEOUTETHCKOTO KPeIUTa COCTaBisAeT He Oosee 30 KaeHJapHBIX JTHEH;

¢) Kunment mepemaer B cobctBenHocTh OOmectBy TC B HajuiexkalieM COCTOSHUHU C
[IPABOYCTAHABIMBAIONIMMU W HWHBIMM JIOKyMEHTaMH Ha HEro, a TakXke Bce
UMEIOIIMECs] KOMITJIEKTHI KJIIoUel M KITFOUn/OpEeIOKU/KOAbI JOCTYIA AT OTKIIIOYESHUS
ycraHoBJIeHHBIX Ha TC mpOTUBOYTOHHBIX CUCTEM (IIPU UX HATTUYHH).

B nensix HacTosIero MyHKTa HaJUIeKAIUM MpU3HaeTcs TexHnyeckoe coctossaue TC,
He TpeOyroliee BBITOJHEHUSI PEMOHTHBIX paboT obmiei ctommocThio Oonee 70 000
(cemMupaecsTu ThICSY) pyOIIeH.

d) Ha moment nmpunstus pemenns Kommanueit mo oopamenuro Kinuenra oTCyTCTBYIOT
OTpaHUYCHUS CYJeOHBIX M WHBIX TOCYIaAPCTBEHHBIX OPTaHOB Ha jaelicTBus KinueHTa c
€ro TeKYyLIUM CUETOM, Ha KOTOPBIH IJIaHUPYETCsl MepeuncIeHIE IEHEKHBIX CPEACTB B
pamkax be3zomacHoil caenku, a Takke C IEHe)KHBIMU CPEACTBaMU, pa3MEIleHHBIMU Ha
JaHHOM cueTe. B ciiydyae HanmuuMsi yKa3aHHBIX B HacTosieM al3alle orpaHU4YeHHI
Komnanust BmpaBe OTJIOKUTH MCIOJHEHHE CBOUX 00s3aTenbcTB M0 besomacHoii
CAENKEe /10 MOMEHTa YCTPaHEHHUs pPacCMaTpUBAEMbIX OTPAHUYEHUH, HPU HTOM
o0s3aHHOCTh HMH(pOpMUpoBaHus KoMmMmaHuum o CHATUW/YCTpPaHEHHH OTPaHUYCHUN
nexut Ha Kimenre;

e) Ha moment npunstus pemenust Kommanueit mo o6pamenuto Kimenra TC Haxonurces
B coOctBeHHOcTH KiMeHTa M OTCYTCTBYIOT OrpaHUYEHHUS CyIAeOHBIX M HWHBIX
roCyJapCTBEHHBIX opraHoB Ha oOpamenue Kmmenta ¢ TC, B Tom umcne Knment
(w/mnm ero cynpyr(a)) He mpu3HaH 0AHKPOTOM B COOTBETCTBUHU C 3aKOHOJATEIIHCTBOM



Poccuiickoit denepanuniv 1 HE MOJIABAJI COOTBETCTBYIONIETO 3aSBJICHUSI HA PU3HAHUE
OaHKPOTOM;

f) TC B mnepuom nerictBusi be3omacHOil CHENKHM HE WCIOIB30BAJIOCH B TaKCH,
KapliepuHre, MpOKaTe M WHBIX aHAJOTUYHBIX cdepax YCIyr, a Takke He
UCIIONB30BANIOCH B MLENAX  OOy4eHHs]  BOXACHHIO,  CIIOPTHUBHBIX/TOHOYHBIX
MEPONPHUATHIX, TMPOBEACHUS TECTUPOBAHUI/UCIIBITAHWUN, HE TMepenaBajloch B
apenay/nusuHr. Exeromueiii mpober TC He mpeBbimaer 15 (msTHaAmarh) ThICSY
KHJIOMETPOB;

g) B xoncrpykmuto TC B mepuon aeiictBus be3zomacHoi caenku HE BHOCHIIUCH
W3MEHEHUS, HE MPETyCMOTPEHHBIE MPOU3BOIUTEIEM;

h) Ha MomenT oOpamieHus KimeHT HaxXxomuTcs B TPYAHOW >KM3HEHHOW CHUTYyallHH
(BBITIOJTHSIETCS OJTHO U3 YCIIOBUIA):

e KuueHnt He umeer opuIMATBLHOTO 3apaboTka U ABIseTcs 0e3paboTHBIM, MPH
stoM KimeHT pomkeH OBITH OQUIIMAIBHO 3aperUCTPUPOBAH B KauecTBE
06e3paboTHOTO B IIEHTPE 3aHATOCTH HACENCHHs 10 MECTY PETHUCTpallH H
noTepss pabOThl MPOM30ILIA B TEPHOJ NCUCTBUS be30macHOW CHENKH IO
NpUYMHaM, HE 3aBUcAIUM OoT Knuenra.

e B nepuon aeiictBusa be3zonacnoitl cnenku Knnent npusHan uaBanuaoMm | unu
II rpynmsr.

e B nepuon neiictBust besonacHoit cnenku y Kiuenra 3HauntenpHO (6oee yeM
Ha 50% oT pa3Mepa Ha MOMEHT 3aK/IroueHus: be3onacHoi caenku) cokpaTusics
€XKEMECSYHBIM JI0XOH, IPHU O3TOM E€KEMECAYHBIM Iuiare:xxk 1o Jlorosopy
norpedburensckoro  kpeaura  mpesbimaer  70%  oT  (aKkTUUECKOro
cpeaneMmecsiyHoro noxona Knuenra.

11. Teaemenununa, Teaemeaquuuna +.

11.1. Yenyru  TenemMeAMmMHBI  (BKJIIOYAs ~ JUCTAHIMOHHBIE  KOHCYJbTAllUM  Bpauei)
okazpiBatoTcsi  maptHepamu OOO  «TexHorapant»  —  JHMIEH3UPOBAHHBIMU
MEAWIIMHCKUMHE opraHu3anusmu (cT. 36.2 @enepanpHoro 3akoHa Ne 323-D3).

11.2. KnueHT mOATBEp)KIAeT, YTO OCO3HAeT, YTO B HEKOTOPbIX cyObekTax P® oraenbHbIE
yCIIyru (HarpuMmep, BBI30B Bpada Ha JOM) MOTYT OBITh HEAOCTYITHBI W3-32 OCOOCHHOCTEH
PETHOHATBHOTO 3aKOHOIATEIbCTBA WIIH HH(PACTPYKTYPHI.

11.3. OOO «TexHorapanT» HEe HECET OTBETCTBEHHOCTH:

e 3a HEBO3MOXXHOCTh OKa3aHHUsl YCIyT MapTHEPAMU B KOHKPETHOM perrnone PD;

e 3a KayecTBO M COJIEP’KaHNE METUITMHCKUX PEKOMEHIAIINH, TPEIOCTABICHHBIX
napTHEpaMy;

e 3a TexHuueckue cOou B pabote muaTdopM mapTHEPOB (BUIEOCBS3b, Iepeaada
JTAHHBIX).

11.4. Koncynpranuu Bpadell HoOcCAT pexkomeHaaTenbHblil xapakrep. OO0 «TexHorapanT» u

MapTHEPHI HE OTBEYAIOT 3a:
e ToOYHOCTH CAMOJMATHOCTHKY KIIHEHTA;
e TlocnencTBus MprUMEHEHHS PEKOMEHIANNN 0€3 OYHOTO MprUeMa y Bpaua;
e OmuOKH, BRI3BAaHHBIE HEKAYECTBEHHOM CBS3BIO WIIH 000PYJOBaHUEM KITHUECHTA.

11.5. KimmeHT comnamiaercsi, 4To:

e Vciyru TeneMeIULMHbBI HE 3aMEHSIOT OYHBI OCMOTP U HE MOTYT HCHOJIb30BaThCS
JUTsL SKCTpeHHOM oMot (1. 2 ¢T. 36.2 3akoHa Ne 323-D3);




